
TERMS AND CONDITIONS 
 
Please call 800-458-2390 with your label or tag requirements or send us your order via fax (888-735-
0014). We provide the best labeling solutions in the industry at competitive prices (all prices subject 
to change without notice). 
 
Stock Label Program 
 

Return Policy 
•15% restocking fee ($10 min.) plus freight - this applies to orders less than $500; orders $500 & 
over are not eligible for restocking 
•full cases only 
•all products must be returned within 90 days of invoice date 
•ALL returns require an RMA (return material authorization); please call 800-458-2390 
 

Shipping Policy 
•FOB Lewis Run, PA 16738 
•for split shipments over 2 shipping points, there is a charge of $5.00 per each additional shipping 
point 
•date of shipment will be noted on order confirmation 
 

Laser Sheet Labels 
•standard PMS colors - black, 185 red, 356 green, warm red, reflex blue, process blue, process yel-
low, and 165 orange; other PMS colors = $35.00 each; commercial color match = $45.00 each; tint-
ing charged as extra ink color 
•We now offer continuous tinting (60% screen) versus traditional floodcoating. This new process 
gives you: a better printing surface, no visible plate seam, and less sheet curl (traditional floodcoat-
ing adds a lot of moisture). 
•plate charges = $50.00 per plate one time charge (includes fax proof); color proofs = $20.00 each 
•copy changes = $20.00 each; color changes = $20.00 each 
•for configurations that are not shown as one of our 39 standards, a die charge and a custom setup 
charge will be added to your order 
 

Stock Thermal Transfer and Direct Thermal Labels 
•2 case minimum; 1 case = 15% upcharge; full cases only 
 

Thermal Transfer Ribbons 
•prices listed per roll 
•full cases only 
 
Credit Policy 
 

Invoices not paid according to terms are subject to the lower of a 1 1/2% per month finance charge 
or the highest allowed by law. Finance charges, collection and legal fees incurred in order to obtain 
proper payment are the responsibility of the customer. Payments can be applied to older invoices 
and credit availability may be terminated at the discretion of McCourt Label Company. No terms or 
conditions on purchase orders or other submitted documents shall be part of the agreement to pro-
vide product unless approved in writing by McCourt Label Company. 
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